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INVENTI CONSULTING

YOU ARE ONE THE RIGHT COURSIH

The aim of the training was increasing effectiveness and improving competences in area of
customer service, especially: the most important rules of professional customer service,
communication and assertiveness in contact with a customer, assertive acceptance of
criticism, polite refusing, coping with objections, language of benefits and so-called “difficult”
customer service.

The training last 12 hours (1,5 day).
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